








| A
A
A )
i A



(informed discussion) .



Juanita Brown David

A4
A4
=
>- “FHE WORLD> CAYE - Tie fikst
N\ ’\’ﬂa ‘Dm

— |4‘\fg'g_ﬁ% \ A U@‘:}é = ) Teoae 2 u’f‘.% < e w',u - .
/N on \ R senvice Someswl | i i/ ’&\ ‘ ee T ) | s / Eoame 1\‘3 A\ oS- ) :‘- v, | /Aaking Whatif "\

gwn;' \ o/ Bﬁ* Fobeae N\ /qé { wpes \ Mwl@e\%w St oEes g\ ) \ "'32"““ ‘w’ M oggw m-‘m%,‘ We 8w
e — k : at)COZL o nteer ) g ™ TRRous e = =< )\ tneworld v
e . . e A /) S ! (E%) X w, N7

ﬁ‘\& "4 '\\ \m%"a o B O e O TIPSR e S—— rém\m "9\ 6”"""‘” ““% w‘&x"%g
‘ v SPREA, - <® Svrore \,pu'“‘“’""cﬂ Zpan %WARDE, A,_gsﬂ'-PPWG o,
°“’ c‘%—rez.sA o

=
_Care i)‘nﬂ,ﬁmvw “% 4 m@%ush

' ’ vaiad\e
3 ﬁ"%ﬁ ' : g; .
; e ‘
~ ' . 0«9”“"4 Pdreds. - e
"R

N e B Sy
« Nadnas L %
ug‘g%\ Kl 7 4 wepsmEwmEnAn @ v’ Re. .=
Pt g .. dexeloped: 4 ersation 15 A Zre=T
S N
< My 1.
‘D\';[T » _“t . ,‘:ﬂ‘ awvgf:r%wr
Fogtt y 0 p Al G
2 Cd?/ OIALOGNES  ———lRArS S vereation. ..
orn- Wkwu ¢ ——
- D
C namEd. - e
D\

AS A U)FE
BUSINESS
PROCESS







VNNYdSYTNE YT ¥

T - . .

R W
-
-—— .

T.M....

ww wv

AL L b L T
AAACAAAAMAAAARL

T -

6QJ A 1

AW R

L b e L
R .

e

oY

N

AvMAsAARARAASRS

»
»
»
v
b4
»”
»
K
Ll
»
b4
>
>
»
»

-

LR AT T AL LT
MAR AR ARAR ..

R T

et

WANIE VTSI SE e

R T

_K 0

A AL A LR AL EL LR

e T T T sSESeSTSTYEES—~









e R e T e T T T s oo e e e ey

A Looking at
Renewal with New
Eyes: The Bilbao
Experience

A 770 A

2008.06.05-07 11
TWC






